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�� $ FRS\ RI '2' �������0� 9ROXPH ,,� GDWHG )HE ��� �&KDSWHU �� SDUDJUDSK �������� )256&20 6XSSO � WR '2'

�������0� 9ROXPH ,,� GDWHG �� )HE ��� $5 �������� GDWHG �� 'HF ��� �&KDSWHU �� SDUDJUDSK ������ DQG $5 ������

�� 'HVLJQDWHG PDLOFOHUNV RU PDLO RUGHUOLHV KDYH UHFHLYHG DGHTXDWH SRVWDO WUDLQLQJ� �&KDSWHU �� SDUDJUDSK �����
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�� 8QLW PDLOFOHUNV� PDLO RUGHUOLHV� DQG XQLW SRVWDO RIILFHUV KDYH EHHQ SURSHUO\ GHVLJQDWHG� �&KDSWHU �� SDUDJUDSK �������

D� &RS\ RI '' )RUP ��� LV LQ WKH SRVVHVVLRQ RI HDFK XQLW PDLOFOHUN� DOWHUQDWH PDLOFOHUN� PDLO RUGHUO\� RU XQLW SRVWDO

RIILFHU LI LQYROYHG LQ PDLO KDQGOLQJ GXWLHV DQG PDLQWDLQHG RQ ILOH� �&KDSWHU �� SDUDJUDSK �������

E� '' )RUP ��� RI IRUPHU PDLOFOHUNV� PDLO RUGHUOLHV RU XQLW SRVWDO RIILFHU LI LQYROYHG LQ PDLO KDQGOLQJ GXWLHV� DUH

UHYRNHG� YRLGHG DQG ILOHG� �&KDSWHU �� SDUDJUDSK �������

�� 0DLOFOHUNV RU PDLO RUGHUOLHV KDYH VXIILFLHQW WLPH WR HIILFLHQWO\ IXOILOO XQLW PDLO GXWLHV� �&KDSWHU �� SDUDJUDSK ������E��

�� 8636 PDLOEDJV DUH XVHG IRU WUDQVSRUWLQJ 86 PDLO RQO\� DUH HPSWLHG SURPSWO\� DQG UHWXUQHG GDLO\ WR WKH VRXUFH IURP

ZKLFK UHFHLYHG� �&KDSWHU �� SDUDJUDSK ������M��

�� $ VHSDUDWH DQG VHFXUH URRP ZLWK VXIILFLHQW VSDFH DQG HTXLSPHQW LV SURYLGHG WR RSHUDWH WKH 80& RU 36&� �&KDSWHU ��

SDUDJUDSK �������

�� 8QDXWKRUL]HG SHUVRQQHO DUH GHQLHG DFFHVV WR 805V RU 36&V� �&KDSWHU �� SDUDJUDSK �������

�� 'XSOLFDWH NH\V DQG FRPELQDWLRQV �'$ ,60 RU 3(56/2& SDVVZRUG LI PDLQWDLQHG� DUH SURSHUO\ VHFXUHG� �&KDSWHU ��

SDUDJUDSK �������

�� 3URWHFWLRQ LV DIIRUGHG PDLO LQ WUDQVLW �LQ D PDLOEDJ ZKHQ XVLQJ WKH '$ ,60 RU 3(56/2& GDWDEDVH� WR DQG IURP WKH 805�

�&KDSWHU �� SDUDJUDSK �������

��� 0DLOFOHUNV RU PDLO RUGHUOLHV DUH IDPLOLDU ZLWK LQVWUXFWLRQV JRYHUQLQJ GHOLYHU\ RI PDLO� �&KDSWHU �� SDUDJUDSK �����

D� 'DPDJHG DUWLFOHV DUH SURSHUO\ UHZUDSSHG DQG HQGRUVHG� �&KDSWHU �� SDUDJUDSK �������

E� 3HUVRQDO PDLO LV SURSHUO\ GHOLYHUHG RQO\ WR WKH DGGUHVVHH RU DXWKRUL]HG DJHQW� �&KDSWHU �� SDUDJUDSK �������

F� 0DLO DGGUHVVHG WR �&RPPDQGHU RI� LV GHOLYHUHG DV RIILFLDO PDLO� �&KDSWHU �� SDUDJUDSK ������E��

G� 3HUVRQDO PDLO IRU XQLW PDLOFOHUNV RU PDLO RUGHUOLHV LV KDQGOHG SURSHUO\� �&KDSWHU �� SDUDJUDSK �������

��� ,I SHUVRQDO DFFRXQWDEOH PDLO LV KDQGOHG� XQLW PDLOFOHUNV RU PDLO RUGHUOLHV DUH IDPLOLDU ZLWK LQVWUXFWLRQV JRYHUQLQJ

VHFXULW\ DQG GHOLYHU\� �&KDSWHU �� SDUDJUDSK �������

D� 36 )RUPV ���� DUH GHOLYHUHG WKH VDPH GD\ LW LV UHFHLYHG RU SUHSDUHG E\ WKH PDLO FOHUNV DQG PDLQWDLQHG SURSHUO\�

3URPSW QRWLILFDWLRQV DUH PDGH WR WKH VHUYLFLQJ SRVW RIILFH RI VROGLHU
V 7'<� OHDYH� ILHOG� KRVSLWDOL]HG� RU $:2/ VWDWXV�

�&KDSWHU �� SDUDJUDSK ������L��

E� $FFRXQWDEOH DUWLFOHV DUH VWRUHG VHSDUHWHO\ IURP QRQDFFRXQWDEOH DUWLFOHV� �&KDSWHU �� SDUDJUDSK ������E��

F� $FFRXQWDEOH DUWLFOHV DUH GHOLYHUHG RQO\ WR WKH DGGUHVVHH RU DXWKRUL]HG DJHQW� �&KDSWHU �� SDUDJUDSK ������K��

��� 5HFHLSWV DUH REWDLQHG IRU RIILFLDO DFFRXQWDEOH PDLO� �&KDSWHU �� SDUDJUDSKV �������������� DQG ���

��� 7KH XQLW 3RVWDO 2IILFHU RU 36& VXSHUYLVRU KDV GHYHORSHG 623V WR FRYHU PDLO VHFXULW\� HPHUJHQF\ GHVWUXFWLRQ RI PDLO�

DQG GHOLYHU\ RI PDLO GXULQJ ILHOG H[HUFLVHV� �&KDSWHU �� SDUDJUDSK ������D��

��� 0DLOFOHUNV RU PDLO RUGHUOLHV DUH IDPLOLDU ZLWK UHSRUWLQJ SURFHGXUHV IRU NQRZQ RU VXVSHFWHG SRVWDO RIIHQVHV� �&KDSWHU ��

SDUDJUDSKV ������* DQG ��H DQG� &KDSWHU �� ILJXUH �����

��� 'DLO\ DQG ZHHNO\ LQVSHFWLRQV DUH EHLQJ FRQGXFWHG� �&KDSWHU �� SDUDJUDSK �����



��� 0DLOFOHUNV RU PDLO RUGHUOLHV DUH DZDUH RI WKH SULYLOHJHG QDWXUH RI PDLO DQG SRVWDO UHFRUGV� �&KDSWHU �� SDUDJUDSK
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��� ,I GHOLYHU\ LV WKURXJK PDLO GHOLYHU\ UHFHSWDFOHV WKHQ�

D� 5HFHSWDFOHV DUH EHLQJ DVVLJQHG WR RQO\ RQH SHUVRQ� �&KDSWHU �� SDUDJUDSK �������

E� 7KH UHFHSWDFOH WKDW KDV EHHQ XQXVHG WKH ORQJHVW LV EHLQJ UHLVVXHG ILUVW� �&KDSWHU �� SDUDJUDSK �������

F� 7KH UHDU RI HDFK DVVLJQHG UHFHSWDFOH LV SURSHUO\ ODEHOHG WR LGHQWLI\ WKH KROGHU� �&KDSWHU �� SDUDJUDSKV ������ DQG

�������

G� 5HFHSWDFOH UHFRUG FDUGV DUH ILOHG SURSHUO\� �&KDSWHU �� SDUDJUDSK ������D�� E�� DQG F��

H� 8QDVVLJQHG UHFHSWDFOH DUH IUHH RI PDLO DQG EORFNHG WR SUHYHQW SODFLQJ PDLO WKHUHLQ� �&KDSWHU �� SDUDJUDSK ������

DQG ���

I� .H\ORFN F\OLQGHUV RU FRPELQDWLRQV DUH FKDQJHG ZLWKLQ ILYH GD\V RI UHFHSWDFOHV FORVXUH� �&KDSWHU �� SDUDJUDSK

�������

��� $ SRVWDO GLUHFWRU\ LV SURSHUO\ HVWDEOLVKHG DQG PDLQWDLQHG XVLQJ '$ )RUPV ����� '$ ,60 RU 3(56/2& GDWDEDVH� 0DLO

FOHUNV QRW XVLQJ '$ ,60 RU 3(56/2& GDWDEDVH XVHV '$ )RUPV ���� IURP ,Q DQG 2XW�3URFHVVLQJ VROGLHUV DQG IRUZDUG

LQIRUPDWLRQ WR ,QVWDOODWLRQ 'LUHFWRU\ 6HFWLRQ� �&KDSWHU �� SDUDJUDSK �����

J� &XVWRPHUV DUH SURPSWO\ QRWLILHG RI UHFHLSW RI DUWLFOHV WRR ODUJH WR ILW LQ UHFHSWDFOHV� �&KDSWHU �� SDUDJUDSK ��� DQG

&KDSWHU �� SDUDJUDSK ����� DQG ���

K� '' )RUP ���� LV SURSHUO\ SUHSDUHG DQG XVHG WR PDUN UHFHSWDFOHV IRU FXVWRPHUV ZKR DUH WHPSRUDULO\ DEVHQW�

�&KDSWHU �� SDUDJUDSK �������

L� 5HFHSWDFOHV DUH IUHH RI DQ H[FHVVLYH DFFXPXODWLRQ RI PDLO DQG ROG PDLO� �&KDSWHU �� SDUDJUDSK �������

��� 5H�GLUHFW PDLO LV �SURFHVVHG XVLQJ WKH 3(56/2& RU '$ ,60 GDWDEDVH� SURSHUO\ HQGRUVHG DQG SURPSWO\ UHWXUQHG WR 3RVW

/RFDWRU� �&KDSWHU �� SDUDJUDSK �����

��� 0DLO IRU LQGLYLGXDOV GXH WR DUULYH LV KHOG IRU DSSURSULDWH OHQJWK RI WLPH� �&KDSWHU �� SDUDJUDSK �������

��� 8QGHOLYHUDEOH SHULRGLFDOV �QHZVSDSHUV DQG PDJD]LQHV� DUH SURSHUO\ KDQGOHG� �&KDSWHU �� SDUDJUDSK �������

��� 0DLOFOHUNV RU PDLO RUGHUOLHV DUH IDPLOLDU ZLWK KDQGOLQJ SURFHGXUHV IRU FDVXDOW\ PDLO� �&KDSWHU �� SDUDJUDSK ����

��� 8QLW SRVWDO ILOHV� UHFRUGV� DQG D FRS\ RI WKH ODVW LQVSHFWLRQ UHSRUW RQ )256&20 )RUP ���5 DUH EHLQJ SURSHUO\

PDLQWDLQHG LQ DFFRUGDQFH ZLWK $5 ���������

��� 'HILFLHQFLHV QRWHG RQ WKH ODVW LQVSHFWLRQ FKHFNOLVW KDYH EHHQ FRUUHFWHG� �,I QRW� H[SODLQ ZK\ LQ 5HPDUNV��
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