PAST PERFORMANCE SURVEY

Survey should be completed and mailed or fax’d to:

ACA Southern Region Contracting Center

ATTN: SRCA-SRCC  (Ms. Biddy)

1309 Anderson Way SW

Fort McPherson, Georgia 30330-1096

Phone: (404) 464-0584  Fax: (404) 464-4194

EVALUATION SUBMITTED BY:

1.  Organization: ___________________________________________________________

2.  Name & Title: ___________________________________________________________

3.  Signature: __________________________________ Date: _____________________

EVALUATION OF:

4.  Contractor’s Name: ______________________________________________________

5.  Contract Number: ________________________________________________________

6.  Type of Contract:  (  ) Negotiated   (  ) Sealed Bid

    (  ) Cost Reimbursement  (  ) Fixed Price  (  ) Other: __________________

7.  Description and location of work: _______________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

8.  Contract Amount: $__________________ Status: (  ) Active  (  ) Completed

9.  Date of award: _____________________ Date of completion: ________________

 Areas to be rated:

	QUALITY OF SERVICE
	SIMILAR WORK EXPERIENCE


	TIMELINESS OF PERFORMANCE
	CUSTOMER SATISFACTION

	- Compliance with 

   contract  requirements

- Accuracy of reports

- Appropriateness of 

   personnel

- Technical excellence

- Possession of all

   required Licenses 

   (Asbestos / Lead Based 

   Paint, etc)
	- Ability to perform work

  required on similar

  types of construction 

  contracts.  

- Ability  to effectively

   perform work with little

   to no performance risk

- demonstrates quality of

   performance relative  to

   the size and complexity

  of the project.

-   Respond to Gov’t

  in a timely

     manner

	- Completed on time

   including wrap-up 

   and administration

- Responsive to technical 

  direction 

- Liquidated damages


	- Reasonable/cooperative 

- Businesslike 

   correspondence

- Prompt  notification of

   problems

- Flexible

- Effective contractor 

   recommended solutions




Ratings to be assigned, with definitions of each:

	0

Unsatisfactory


	Nonconformances are compromising the achievement of contract requirements, despite use of customer’s resources
	Lack of experience is compromising  performance of contract requirements


	Delays are compromising the achievement of contract requirements, despite use of customer resources
	Not responsive to  customers needs  and concerns 

	1

Poor


	Nonconformances require major customer resources to ensure achievement of contract requirements
	Lack of experience  issues require major customer resources to ensure achievement of contract requirements
	Delays require major customer resources to ensure achievement of contract requirements
	Marginal effectiveness and  responsiveness to customers needs and concerns 

	2

Fair
	Nonconformances require minor customer resources to ensure achievement of contract requirements
	Minor work experience  require minor customer resources to ensure achievement of contract requirements
	Delays require minor customer resources to ensure achievement of contract requirements
	Somewhat effective and responsive to

Customers needs and 

Concerns

	3

Good
	Nonconformances do not impact achievement of contract requirements
	Work experience does not impact achievement of contract requirements
	Delays do not impact achievement of contract requirements
	Usually effective and responsive to customer needs and concerns

	4

Excellent
	There are no quality problems
	There are no work experience issues
	There are no delays
	Effective response to customer needs and concerns


PAST PERFORMANCE HISTORY:

Similar Work Experience:
1.  To what extent did the contractor 

    demonstrate ability to perform work on        0___  1___  2___  3___  4___    

    similar types of construction contracts?

2.  To what extent did the contractor  

    demonstrate ability to effectively perform    0___  1___  2___  3___  4___

    the work required with little to no performance

    risk and demonstrate quality of performance

    relative to the size and complexity of project

3.  To what extent did the contractor demonstrate

    the ability to respond to the Government for  0___  1___  2___  3___  4___

    RFP’s, site visits, submittals, etc. in a 

    timely manner.           

Timeliness of Performance:
 4. To what extent did the contractor meet        0___  1___  2___  3___  4___

    progress schedules, and complete contract

    performance on time,including wrap-up

    and administration?                           

 5. To what extent was the contractor reliable?   0___  1___  2___  3___  4___

 6. To what extent was the contractor responsive

    to technical directions?                      0___  1___  2___  3___  4___

 7. To what extent were no liquidated damages

    assessed?                                     0___  1___  2___  3___  4___

Quality of Service:      

8.  To what extent did the contractor

    comply with contract requirements.            0___  1___  2___  3___  4___

9.  If reports were required, were they

    accurate in meeting contract requirements?    0___  1___  2___  3___  4___

10. To what extent did the contractor use 

    appropriate personnel for contract  

    Requirements?                                 0___  1___  2___  3___  4___

11. To what extent did the contractor display 

    technical excellence?                         0___  1___  2___  3___  4___

12. To what extent did the contractor possess

the required licenses to remove hazardous

materials from site location (asbestos, lead

based paint, etc.





  0___  1___  2___  3___  4___

Customer Satisfaction:

13.  To what extent was the contractor reasonable

     and cooperative?                             0___  1___  2___  3___  4___

14.  To what extent did the contractor generate

     businesslike correspondence?                 0___  1___  2___  3___  4___

15.  To what extent did the contractor notify

     the government of problems or potential 

     problems?                                    0___  1___  2___  3___  4___

16.  To what extent was the contractor 

     flexible in responding to changing needs?    0___  1___  2___  3___  4___

17.  To what extent effective were contractor 

     recommended solutions?                       0___  1___  2___  3___  4___

Past Performance of Offeror in Complying with Requirements of FAR 52.219-9:

Other Informational Comments:

Pro: ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Con:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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SEE FAR 3.104


